SAN FRANCISCO HOUSING AUTHORITY

APPENDIX G:

Civil Rights Policy

CIVIL RIGHTS POLICY

The San Francisco Housing Authority is dedicated to providing quality, public affordable housing.  Our goal is to create welcoming, secure communities for families, the elderly and disabled persons. We strive to prevent residents and guests from actions that could be considered civil rights incidents.  We work diligently to create positive living environments to enhance the quality of life for our residents.

Each of our developments is a special place, reflecting the rich diversity in the experiences and backgrounds of our residents and the surrounding neighborhoods.  We welcome people from many different walks of life and enjoy being part of their lives in a meaningful way by providing secure, comfortable housing.  We encourage, celebrate, and value diversity in our communities.

We take pride in continually working to provide our residents with safe and sanitary housing within their financial means.  We make every effort to provide the highest level of customer service and to be a good neighbor.  We are a positive influence within the neighborhoods we serve and work to impact positively the lives of our residents and the surrounding communities.

It is the policy and duty of the San Francisco Housing Authority to administer all aspects of its housing program without regard to race, color, gender, religion, ethnicity or national origin, disability or sexual orientation.  The San Francisco Housing Authority affirms that this Civil Rights Policy and the accompanying rules and procedures are intended to provide a process by which applicants, residents, and their visitors may report and seek redress from threats, harassment, violence or abuse while they are on San Francisco Housing Authority property.

Further, it is the policy of the San Francisco Housing Authority to comply with all applicable laws relating to Civil Rights, including:

· The Federal Fair Housing Act (formerly Title VIII of the Civil Rights Act of 1968)

· Section 504 of the Rehabilitation Act of 1973 (federal)

· Title II of the American with Disabilities Act of 1990 (federal)

· Title VI of the Civil Rights Act of 1964 (federal)

· The Fair Employment and Housing Act (State of California)

· Any applicable local San Francisco Ordinances

Moreover, residents of the San Francisco Housing Authority are entitled to be free from unlawful discrimination.  To ensure the success of this policy, the Commission specifically declares that this Civil Rights Policy augments and supplements the San Francisco Housing Authority Dwelling Lease, Section 13 (L), which states:  “to assure that all Household members, guests, or other persons under the Tenant’s control, shall not engage in: (1) any activity that threatens the health, safety or the right to peaceful enjoyment of any of the premises of other residents or SFHA employees…”.  

Consistent with this policy, alleged civil rights violations will be promptly reviewed and rapidly addressed.  Violations of the San Francisco Housing Authority dwelling lease, as augmented and supplemented by this policy, could result in action, up to and including eviction, against those found violating the lease or this policy.  

RULES AND PROCEDURES

I. Overview

The San Francisco Housing Authority will ensure that anyone who believes that he/she has been victimized by an alleged discriminatory act in violation of his/her civil rights is strongly encouraged to report the incident to the SFHA.  The SFHA has established a procedure for this reporting to occur.  An ensuing investigation will document the alleged act of discrimination along with appropriate recommendations and/or remedies.

II. Guidelines

A. Compliance with Civil Rights Laws

The Federal Fair Housing Act (formerly Title VIII of the Civil Rights Act of 1968)

Section 504 of the Rehabilitation Act of 1973 (federal)

Title II of the American with Disabilities Act of 1990 (federal)

Title VI of the Civil Rights Act of 1964 (federal)

The Fair Employment and Housing Act (State of California)

Any applicable local San Francisco Ordinances

B. Tenant Certification of Civil Rights Policy

All tenants will certify that they have read, understand, and agree to comply on behalf of themselves, all members of their household, any guests, and any other persons under their control with the SFHA Civil Rights Policy.  The Civil Rights Policy will be read and explained to the tenant prior to certification.  Non-english speaking tenants will receive a copy of the Civil Rights Policy and the Tenant Certification in their respective language.  This certification will take place at the time of admission into any housing unit under the jurisdiction of the SFHA.

C. Confidentiality

Information and documents received during any administrative inquiry conducted by the SFHA will be kept confidential to the extent required by law.  Individuals shall be entitled to copies of their own affidavits or other documents they signed.  Federal, state, and local law enforcement agencies, including civil rights agencies, shall be provided with such information and documents as is authorized by law.  No retaliatory action will be taken against any person for having reported an alleged civil rights violation or for having aided or encouraged a person to report a civil rights violation or for having assisted in the investigation of such a report.

D. Identifying a Civil Rights Incident

1.
In the event of an emergency, 911 is to be called immediately.

2.
Any person (employee or tenant) learning of an incident involving threats, harassment, violence or abuse must report it immediately to the Office of Civil Rights Inquiries (415) 715-3190, (fax) 715-3102.  The Office of Civil Rights Inquiries will make the determination as to whether or not a civil rights incident has occurred.

E. Civil Rights Information Telephone Line

A non-emergency 24-hour telephone information line has been established for the sole purpose of receiving reports of alleged incidents of civil rights violations at public housing developments.  This telephone number is clearly posted in all housing development offices and community rooms.

F. Response Procedures

The SFHA will conduct an Administrative Inquiry whenever an alleged civil rights violation is reported.  The following guidelines will be observed:

1. Identify emergency situations and get immediate police or other assistance.

2. Complete Incident Report Form and give copy to tenant.  Determine the facts and circumstances surrounding the incident and prepare a report detailing the incident including any recommendations. The following factors should be considered in the administrative inquiry:

a) The identity of the offender(s)

b) The nature of the incident

c) Did the offender act with a bias motive or intent?

d) Has the offender committed prior acts of misconduct?

e) Are reliable and credible witnesses available to support the contention of the alleged civil rights violation

f) Are there are any special handicaps or mitigating circumstances

g) Whether a household member who committed the act is of a young age

h) Whether the tenant took steps to prevent the household member’s conduct

i) The seriousness and circumstances of the incident

3. Request a copy of the SFPD incident report, if available.

4. Inform the tenant of his/her right to file a complaint with the US Department of Housing and Urban Development and the San Francisco Human Rights Commission.

G. Log Book Entry

A master Log Book for Alleged Civil Rights Incidents will be maintained by the SFHA.  The Log Book will contain the following information on all incidents:

(1) file number 

(2) name, address and telephone number of tenant

(3) description of the nature of the complaint; and 

(4) name and address of the offender(s), if known.

H. Records

All records will be preserved for a period of no less than five (5) years following the date of the incident.


